DfID, British Government

Remote file access and file sharing in 60 countries

DfID is the British Government’s Department for International Development, which works to promote sustainable development and eliminate world poverty. It currently maintains offices in 60 different countries worldwide and has an annual budget of approximately $8 billion. Employees travel extensively between offices, taking their laptops with them, and connecting to their corporate networks over a VPN. 

How Airdocs Is Used

Airdocs provides over 1000 DfID employees with remote file access and file sharing as they travel around the world between various sites and offices. It is also used for home working.

In the field

Remote file access and file sharing are essential to productivity, and employees of organisations such as DfID cannot afford to waste time when so many people depend upon them. However the environments in which DfID employees need to make VPN connections can be very challenging to say the least – by Internet dialup from a hotel in Vietnam, or a war zone by satellite phone for example.

In these extreme environments, Airdocs EFA ensures that they can get the work done. Airdocs EFA transfers files by way of network optimisation, conventional compression and ARTR technology, enabling remote file access and file sharing over even the slowest connections. The software also automatically restarts file transfers that were broken on retry, reducing the effective of link instability.

Remote offices 

DfID employees travel amongst the 60 offices that the organisation maintains worldwide. While these offices are linked by a WAN, in many cases their location ensures that the connectivity to the employee’s base office where their files are stored is poor. However the amazing performance provided by Airdocs EFA ensures that files can be accessed and shared at LAN-like speeds.

At home

While many DfID employees work from remote locations, DfID is also at the forefront of government initiatives to ensure that civil servants have the flexibility to work from home when possible. Airdocs provides the required performance and features for file access and file sharing over 56K dialup and ADSL connections.

Contact

To find out more about how Airdocs EFA is being used, and to discuss how you can use it in your organisation please contact sales.

Call +44-(0)207-1275991 ext 9091 or email sales@airdocs.com
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